
CLINICAL LAB LEADERSHIP UPDATE

Carmen Wiley, Ph.D., DABCC, FAACC joined Incyte Diagnostics in August. Dr. 
Wiley will serve as the CLIA Medical Director of Incyte’s new clinical laboratory, 
as well as the clinical labs at Providence Sacred Heart Medical Center, Holy 
Family, Mt. Carmel, and St. Joseph’s. 

Dr. Wiley is a graduate of the University of Washington with a MS in Organic 
Chemistry and a PhD in Bioorganic Chemistry. She then completed a fellowship at 
the Mayo Clinic. 

Dr. Wiley has been a resident of Spokane since April 2009 when she took on the role 
of Director of Chemistry, Immunology and Point of Care at the PHC hospital labs. She joined PAML in 2013 
as the Scientific Director, where she was responsible for the medical and scientific oversight of all laboratory 
testing and the research and development program.

Additionally, Dr. Wiley held the very prestigious role of President of the American Association of Clinical 
Chemistry (AACC) in 2019 and is currently serving as Past President of this 50,000+ member professional 
society. 

Tim Hawley, PMP, MLS (ASCP), has been selected as Laboratory Manager for Incyte 
Diagnostics’ clinical laboratory. Tim will replace Pat Burke who is re-retiring in 
October after spending the past 18 months helping build the clinical laboratory 
from scratch to a state-of-the-art laboratory to serve the region.

Tim graduated from Eastern Washington University with a Bachelor of Science 
degree and completed his Medical Laboratory Scientist (MLS) internship at 
Providence Sacred Heart Medical Center School for Medical Technology. He 

worked in PAML’s Science, Technology and Innovation Group where he supported 
developing new tests across a variety of departments. 

In 2017, Tim accepted the Laboratory Manager position at Benewah Community Hospital where he 
managed the conversion from Meditech to Cerner’s Electronic Health Records system, ensured compliance 
with CLIA regulations and developed new tests to increase clinician and patient satisfaction while reducing 
turn-around times. In July of 2019, Tim joined the Incyte clinical lab team as the Chemistry Supervisor. 
He helped in the design of the new laboratory, validated over 120 tests on the Roche Cobas Chemistry-
Immunochemistry line, wrote all the SOPs for the new tests and supported the development of the Orchard 
Harvest Copia LIS.
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